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Become a student at webtrainingcanada.ca 
 

Purchase a course for yourself 

 

You can purchase the course of your choice via our website webtrainingcanada.ca. 

Once your purchase is complete, you will receive two emails from Web Training 

Canada Inc. 

 

• The first email confirms activation of your account. 

 

• The second email includes your username and a hyperlink inviting you to set your 

password. Click the hyperlink and follow the instructions. Keep your username 

and password in a secure place.  

 

 

Be added to a group by your employer 

 

You can access a Web Training Canada course by being added to a group by your 

employer. If this is the case, you will receive two emails from Web Training Canada Inc. 

 

• The first email confirms activation of your account. 

 

• The second email includes your username and a hyperlink inviting you to set your 

password. Click the hyperlink and follow the instructions. Keep your username 

and password in a secure place. 

 

  


 Email #1 




Email #2 
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Recommended browser and equipment 

 

Our courses are optimized for Chrome, Firefox and Safari. We do not recommend 

completing our courses using Edge as a browser. 

 

A computer, tablet or laptop are required to follow our courses. Cell phones are not 

recommended as the screens are too small. 

 

 

 
Login to your account 
 

Choose French or English 

 

Webtrainingcanada.ca is a bilingual site (French and English). You can switch between 

the two languages from the main menu. 

 

If your course was purchased from the French version of the site, you can access it by 

clicking YOUR ACCOUNT in the main menu. 

 

If your course was purchased from the English version of the site, you can access it by 

clicking YOUR ACCOUNT in the English menu. 

 

The version of the course is offered in the selected language when the course is 

available in both languages. Please note that certain courses, such as TDG201 shipper 

and TDG BULK, are available in French only. 

 

 

 

 

 

 

 

 

 

 

 

 

 





Navigation menu in French and English 

 







 4 

Enter your username and password 

 

1. From the home page (webtrainingcanada.ca/ ), click LOGIN in the main menu. 

 

2. Enter your username and password in the fields provided. You received this 

information in an email from Web Training Canada Inc. when you registered. 

 

3. You can check the REMEMBER ME box so you don’t have to enter your username 
and password every time you login from the same device in the future. 

 

4.  Click LOGIN.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1 

4 

2 

3 

https://formation-enligne.ca/en/
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Forgotten password 

 

1. If you have forgotten your password or wish to reset it, go to the LOGIN 

page (webtrainingcanada.ca/login/) and click FORGOTTEN PASSWORD? 

under the LOGIN button. 

 

2. You will be prompted to enter your email address or username. 

 

3. You will receive an email with instructions on how to reset your password. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1 

2 

3 

https://formation-enligne.ca/en/login/
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Information about your courses 
 

Once you are logged in to the webtrainingcanada.ca site, you will be directed to 

the YOUR ACCOUNT page, where you can view the following information: 

 

1. The courses in which you are registered. 

 

2. The status of each of your courses (completed or in progress). 

 

3. Your progress in each of your courses. 

 

4. Certificates obtained. 

 

You can view this page at any time from the main menu by clicking YOUR 

ACCOUNT. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1 

2 

3 
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Start your course 

 
Select your course 

 

From the YOUR ACCOUNT page, click the title of the course you wish to complete. 

 

 

 

 

 

 

 

 

 

You will be directed to the main course page where the content is presented. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 A brief presentation of 

the course is found here. 

 

 Your course progress is 

displayed in % here. 

Click EXPAND to preview each 

module. 


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Modules 

 

Course content is divided into modules. Start by clicking on the first and following 

the instructions. 

 

Some content is presented in text form and others in video form.  

 

If the module presents a video, you may be required to pass a quiz. 

 

 

 

 

 

 

 

 

 

 

If your module presents a text, you will need to click MARK AS COMPLETE at the end 

of your reading. 

 

You must always complete the required task in order to move on to the next step. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 The course menu is displayed on the left 

side of your screen. Modules with an 

orange check mark indicate that the 

module has been completed and you 

can move on to the next module. 
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Print or download course notes 

 

For most courses, you will need to download course notes.  These are available 

either in the introduction module or in the course description. Please click on the 

hyperlink identified COURSE NOTES to download the document and print it if you 

wish. These notes will be very useful in answering the quizzes at the end of each 

module. 

 

 

 

 

 

 

 

 

 

 

 

 

 

Close or pause the session 

 

If you want to take a break, simply log out of the site. You can re-login later to 

continue where you left off. However, we suggest that you finish your module before 

your break. Please note that you can access your course for up to 6 months after 

enrollment. Past this delay, you will no longer have access to that course. 

 

 

 

 

 

 

 

 

 

 

 



 To disconnect, click LOG OUT in the 

upper right corner of your screen. 
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Quizzes 
 

At the end of each module, if a quiz must be completed in order to move on to the 

next step, it will appear under the module bar. For some courses, such as WHMIS 

and TDG, you have a limited time to answer the questions. Please review your notes 

and make sure you are prepared before clicking the START QUIZ button. 

 

 

 

 

 

 

 

 

 

75% passing grade 

 

The passing grade for quizzes is 75%. At the end of a quiz, you will receive your 

score. You can click the VIEW QUESTIONS button to check your correct and 

incorrect answers. You can then retake the quiz up to two times to get the passing 

grade or simply to improve your score. 

 

Please note that if you fail to pass a quiz after three attempts, your account will 

be locked.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 





Your result 

is displayed 

here 

 Check your right and wrong 

answers by clicking here 
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How to unlock your account 

 

If your account has been locked, you must request an unlocking by sending an 

email to support@formation-enligne.ca with your name and email address. 

 

The account will be unlocked as soon as possible. However, this service may take a 

few hours and is only available between 9 a.m. and 5 p.m. days of the week. 

You will receive a notification when your account has been unlocked. You will then 

be able proceed with the module you failed.   

 

Do not purchase a new course – this won’t work until your training has been 
unlocked by one of our technicians.  

 

 

Certificates 

 

After you complete a course, you will receive a certificate. Some certificates include 

an expiration date and additional fields that must be completed by your employer. 

Others are simply certificates of completion. 

 

Your certificate is delivered to your email address once you complete your course. 

You can also obtain your certificate from the YOUR ACCOUNT page in the 

CERTIFICATES ACQUIRED section. 

 

 

 

 

 

 

 

 

 

Click the link to open your certificate in a new tab. 

 

You can print your certificate on letter-size paper with a standard printer. 

 

 

 

mailto:support@formation-enligne.ca

